National Household Travel Survey, 2013 by Statistics South Africa
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Aim and use of the survey
The National Household Travel Survey will provide information to help the National Department of Transport (NDOT) to understand how and why
people travel and to gain strategic insight into the transport problems and travel patterns of people of South Africa. The aim of the survey is to
understand the transport needs and behaviour of households at all times of the day, to assess the effectiveness of the existing public transport
subsidy mechanism, to assess attitudes towards transport services and transport facilities and to ascertain the cost of transport and assess level
of affordability.
Write figures very carefully
not
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Close the zeros (0) so that they will be mistaken for the sixes (6).
When there is more than one zero (0), as for instance in the value 1 000, do t connect the zeros on top, which is very common. Don’t write the figures sideways or
diagonally.
Never use decimal points (or decimal commas).
Your crosses should touch the sides:notYour figures should be made like this:
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INTERVIEW START TIME
FLAP This section covers particulars of each person in the household
The following information must be obtained for every person who is considered to be a member of the household.
Do not forget babies. If there are more than 10 persons in the household, use a second questionnaire.
h
A First name:
Write down first name and surname of each
member of the household, starting with the
head or acting head. If more than one head or
acting head take the oldest
First name and surname
Person (respondent) number
02 03 04 05 06 07 08 09 10
Has ...... stayed here (in this household) for
at least four nights on average per week during
the last four weeks?
1 = Yes
2 = No End of interview for this person
Is ...... a male or a female?
1
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Day of Birth:
Example of day 05
Month of birth:
Example of month 11
Age in years
Less than one year = 0
d d
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What is …..’s date of birth and age in
completed years?
D
Example of year 2007
Year of birth:
E
1 = Black African
2 = Coloured
3 = Indian/Asian
4 = White
5 = Other (specify in box below)
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4
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What population group does ...... belong to?
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Does...have a driver’s licence?
For persons who are aged 15 years and less
should answer “No”.
1 = Yes
2 = No Go to H
Yes     No
21
21
21
Does … have a driver’s licence for a …?
Read all options.
1 = Motorcycle (Code A1, A)
2 = Car (Code B, EB)
3 = Heavy vehicle (Code C, C1, EC, EC1)
G
H Is there any other person residing in this
household, other than those already
mentioned, who is presently here?not
Yes
No
Go to A
Yes     No
21
21
21
Yes     No
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Does… have difficulty in doing any of the
following?
CODES
Read all the options; use the codes
below to indicate the degree of problems:
1 = No difficulty
2 = Some difficulty
3 = A lot of difficulty
4 = Unable to do
5 = Do not know
6 = Cannot yet be determined
a = Seeing (even with glasses if he/she
wears them)
b = Hearing (even with a hearing aid,
if he/she wears one)
c = Walking a kilometer or climbing a flight
of steps
d = Remembering and concentrating
e =  With self-care, such as washing or dressing
f =  In communicating in his/her usual language
including sign language (understanding others
and being understood by others)
1 . 1
Section 1: Household characteristics
GENERAL FUNCTIONING
Does ….. use any of the following?
Read all the options
1 = Eye glasses/spectacles/contact lenses
2 = Hearing aid
3 = Walking stick/walking frame
4 = A wheelchair
5 = Chronic medication
6 = Crutches
7 = Guide dogs/ assistance dogs
8 = Personal assistant
9 = Other assistive devices
1 . 2 Yes     No
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Does anyone in this household receive a social
grant, a pension or social relief assistance from
the Government? Exclude those persons who
receive a pension from previous employment.
1 = Yes
2 = No
3 = Do not know
Go to Section2
Go to Section2
SOCIAL GRANTS AND SOCIAL RELIEF
READ OUT: I AM NOW GOING TO ASK ABOUT THE USE OF SOCIAL GRANTS AND SOCIAL RELIEF
Does … receive ……? Answer for each person
who qualified for the grant and NOT for the
person who applied on behalf of/physically
receives the money. Someone who used to work
for the Government and receives a pension does
not get an old age grant
Yes     No
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Read all the options
1 = Old-age grant (60-74;R1200; 75+; R1220)
2 = Disability grant (<60;R1200)
3 = Child support grant (0-16;R280)
4 = Care dependency grant (0-17;R1200)
5 = Foster child grant (<22; R770)
6 = War veterans grant (60+; R1220)
7 = Grant-in-aid (R250 and should have another grant)
8 = Social relief of distress
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Did …..take any trip/travel in the last seven days
e.g. going to work, school, visiting friends/
relatives or going to the shops.
Go to Q2.4
Go to Q2.4
1 = Yes
2 = No
3 = Do not know
SECTION 2: GENERAL TRAVEL PATTERNS
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On which days does …usually travel/ leave the
house e.g. going to work, school, visitin
friends/ relatives or going to the shops.
1 = Monday
2 = Tuesday
3 = Wednesday
4 = Thursday
5 = Friday
6 = Saturday
7 = Sunday
Read all.
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2 . 3 Ask if No/Do not know in Q 2.2
What is the main reason why ……. did not make any
trips/travel in the last seven days?
01 = Did not need to travel
02 = Financial reasons (Not enough money)
03 = Not well enough to travel/sick
04 = Too expensive
05 = Not enough time to travel
06 = Usual transport not available
07 = No available public transport
08 = Disabled: unable to leave the house
09 = Disabled: transport inaccessible
10 = Too old/young to travel
11 = Worried about safety/security/crime
12 = No interest/Nothing to see or do that appeals to me
13 = Taking care of children/sick/elderly relative
14 =  No particular reason
15 = Transport strike
16 =  Other, Specify
Write  only ONE response
7
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2 . 4 Thinking about the travel day, how
many trips did …. make to the
following?
Complete with a single zero in case of no trip.
Read out all options
01  = Usual work place
02  = In the course of work/business
03  = Visiting friends/relatives
04  = To take someone else somewhere
05  = Educational institution
06   = Shops
07   = Looking for work
08   =  Medical services
09   = Traditional healer
10   =  Welfare offices
11  =  Church
12  = Home
13   = Other, specify…………………
1 2 3 4 5 6 7
Mon Tue Wed Thu Fri Sat Sun
Travel Day
01 02 03 04 05 06 07 08 09 10
2 . 5
If option 21, continue with the questions, otherwise, Go to Section 3.
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1 = Train (Metrorail)
2 = Long distance train/Shosholoza
3 = Bus
4 = BRT bus/IRT bus
5 = Metered taxi
6 =  Commuter/short-distance/ local minibus taxi
7 = Long-distance minibus taxi
8 =  Sedan taxi/ four plus one
9 =  Bakkie taxi/ tambai
10 = Car/ Bakkie passenger
11 = Car/ Bakkie driver
12 = Truck/Lorry/tractor/trailer  passenger
13 = Truck/Lorry tractor/trailer driver
14 = Company vehicle
15 = Scooter/motorcycle
16 = Bicycle
17 = Animal drawn transport/vehicle
18 = Boat/ ship
19 = Aircraft
20 = Gautrain
21 = Walking all the way ? Go to Q2.6
22 = Other (specify)
On the travel day, which modes of  travel were used and also specify how many times
01 02 03 04 05 06 07 08 09 10
2 . 6 What is the main reason why ……. walked all the way
to their destination?
Write  only ONE response
01 = It was by choice
02 =  Public transport too expensive
03 =  No available public transport
04 = Not enough public transport
05 = Nearby
06 = Health reasons
07 = To avoid traffic congestion
08 = No parking at destination
09 = Fuel costs
10 = Other, Specify
Ask if walking is the only mode of transport used by respondent (Option 21 selected in Q2.5)
10
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3 . 1 What is the highest level of education that …… has
successfully completed?
98 = No schooling
00 = Grade R/0
01 = Grade 1/ Sub A/Class 1
02 = Grade 2 / Sub B/Class 2
03 = Grade 3/Standard 1/ ABET 1(Kha Ri Gude, Sanli)
04 = Grade 4/ Standard 2
05 = Grade 5/ Standard 3/ ABET 2
06 = Grade 6/Standard 4
07 = Grade 7/Standard 5/ ABET 3
08 = Grade 8/Standard 6/Form 1
09 = Grade 9/Standard 7/Form 2/ ABET 4
10 = Grade 10/ Standard 8/ Form 3
11 = Grade 11/ Standard 9/ Form 4
12 = Grade 12/Standard 10/Form 5/Matric (No Exemption)
13 = Grade 12/Standard 10/Form 5/Matric (Exemption *)
14 = NTC 1/ N1/NC (V) Level 2
15 = NTC 2/ N2/ NC (V) Level 3
16 = NTC 3/ N3/NC (V)/Level 4
17 = N4/NTC 4
18 = N5/NTC 5
19 = N6/NTC 6
20 = Certificate with less than Grade 12/Std 10
21 = Diploma with less than Grade 12/Std 10
22 = Certificate with Grade 12/Std 10
23 = Diploma with Grade 12/Std 10
24 = Higher Diploma (Technikon/University of Technology)
25 = Post Higher Diploma (Technikon/University of
Technology Masters, Doctoral)
26 = Bachelors Degree
27 = Bachelors Degree and post-graduate diploma
28 = Honours Degree
29 = Higher degree (Masters, Doctorate)
30 = Other (specify in the box below)
31 = Do not know
Diplomas or certificates must be of six months plus study
duration full-time (or equivalent) to be included
SECTION 3: EDUCATION AND EDUCATION RELATED TRAVEL PATTERNS
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3 . 2 Is …currently attending any educational
institution?
e.g. school, technical university, university,  college,
home school, pre-school, crèche, day care,
distance/correspondence education.
1 = Yes
2 = No
3 = Do not know
Go to Section 4
Go to Section 4
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3 . 2 Which of the following educational institutions
does …attend?
Read all the options, if more than one record the
MAIN institution
1 = Pre-school (including day care, crèche,
pre-primary, ECD centre, nursery school)
2 = School (including Grade R/Grade 0 learners
who attend a formal school)/
(Grade 0 – Grade 12)
3 = Adult Basic Education and Training Learning
Centre (ABET Centre)
4 = Literacy classes (e.g. Kha Ri Gude)
5 = Higher Educational Institution (University/
University of Technology)
6 = Further Education and Training College (FET)
7 = Other College
8 = Home based education/home schooling
9 = Other than any of the above
3 . 4 Is ...mainly studying through...?
Read all and select ONE options
1 = Attending classes
2 = Distance learning
1 1 1 1 1 1 1 1 1 1
2 2 2 2 2 2 2 2 2 2
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Q3.5 AND Q3.6 ARE NOT BASED ON THE TRAVEL DAY.
Where is the educational institution?
Place where educational institution is situated.
Suburb/Town/place name
District Code (Refer to back of the questionnaire)
Travel Analysis Zone (Taz) code
How many days per week does…usually
travel to the educational institution?
Write the number of days
3 . 5
3 . 6
a
c
d
13
Province
1 = Western Cape
2 = Eastern Cape
3 = Northern Cape
4 = Free State
5 = KwaZulu-Natal
6 = North West
7 = Gauteng
8 = Mpumalanga
9 = Limpopo
b
Mon Tue Wed Thu Fri Sat Sun
1 2 3 4 5 6 7
Travel Day
01 02 03 04 05 06 07 08 09 10
3 . 9
3 . 7
How long did … wait for his/her first transport
to arrive on the travel day?
Give the answer in minutes
998 = Do not know
888 = Not applicable
At what time did... leave to go the educational
institution he/she attends on the travel day?
Write the time using the 24 hour clock:
e.g. 1930 or 0520
How long did …walk to get from here to his/her
first transport on the travel day?
Give the answer in minutes
998 = Do not know
888 = Not applicable
How long did … have to walk at the end of the
trip to reach his/her educational institution on
the travel day?
Give the answer in minutes
998 = Do not know
888 = Not Applicable
At what time did... arrive at the educational
institution he/she attends on the travel day?
Write the time using the 24 hour clock:
e.g. 1930 or 0520
3 . 8
3 . 1 0
3 . 11
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1 2 3 4 5 6 7
Travel Day
01 02 03 04 05 06 07 08 09 10
3 . 1 2 What mode of travel did … use to get to the
educational institution he/she attends on the
travel day?
Indicate all mode of travel in the order
(Mode1,2,3) in which they are used.
1 = Train (Metrorail)
2 = Long distance train/Shosholoza
3 = Bus
4 = BRT bus/IRT bus
5 = Metered taxi
6 =  Commuter/short-distance/ local
minibus taxi
7 = Long-distance minibus taxi
8 =  Sedan taxi/ four plus one
9 =  Bakkie taxi/ tambai
10 = Car/ Bakkie passenger
11 = Car/ Bakkie driver
12 = Truck/Lorry/tractor/trailer
passenger
13 = Truck/Lorry tractor/trailer driver
14 = Company vehicle
15 = Scooter/motorcycle
16 = Bicycle
17 = Animal drawn transport/vehicle
18 = Boat/ ship
19 = Aircraft
20 = Gautrain
21 = Walking all the way
22 = Other (specify)
Write 88 if not applicable
Mode 1 Mode 1 Mode 1 Mode 1 Mode 1 Mode 1 Mode 1 Mode 1 Mode 1 Mode 1
Mode 2 Mode 2 Mode 2 Mode 2 Mode 2 Mode 2 Mode 2 Mode 2 Mode 2 Mode 2
Mode 3 Mode 3 Mode 3 Mode 3 Mode 3 Mode 3 Mode 3 Mode 3 Mode 3 Mode 3
15
Q3.13 AND Q3.14 ARE NOT BASED ON THE TRAVEL DAY.
01 02 03 04 05 06 07 08 09 10
3 . 1 3 For the mode/s selected in Q3.12,
does … make a paymen …t
1 = Per single trip
2 = Per return trip
3 = Per week
4 = Per month
5 = Not applicable /
I do not pay
6 = Do not know Go to Section 4
3 . 1 4 For the mode selected above, how much
did it cost …as per payment method
selected in Q3.13?
Mode 1 Mode 1 Mode 1 Mode 1 Mode 1 Mode 1 Mode 1 Mode 1 Mode 1 Mode 1
Mode 2 Mode 2 Mode 2 Mode 2 Mode 2 Mode 2 Mode 2 Mode 2 Mode 2 Mode 2
Mode 3 Mode 3 Mode 3 Mode 3 Mode 3 Mode 3 Mode 3 Mode 3 Mode 3 Mode 3
Mode 1 Mode 1 Mode 1 Mode 1 Mode 1 Mode 1 Mode 1 Mode 1 Mode 1 Mode 1
Mode 2 Mode 2 Mode 2 Mode 2 Mode 2 Mode 2 Mode 2 Mode 2 Mode 2 Mode 2
Mode 3 Mode 3 Mode 3 Mode 3 Mode 3 Mode 3 Mode 3 Mode 3 Mode 3 Mode 3
16
Go to Section 4
SECTION 4:   WORK RELATED TRAVEL PATTERNS (Ask people aged 15 years and above)
Q4.1 TO Q4.8 ARE NOT BASED ON THE TRAVEL DAY.
01 02 03 04 05 06 07 08 09 10
4 . 1 Does …have a job/run a business or did
he/she do any work in the last seven days,
even if he/she was absent from work due
to leave or illness?
If more than one give the activity on which
most time is spent per week
1= Yes – formal sector (registered)
2= Yes – informal sector
3= No
Go to Q4.4
Go to Q4.4
Ask if “No” in Q4.1
What is the main reason why … did not
work during the last seven days?
1 = Scholar or student
2 = Homemaker or housewife
3 = Pensioner / retired person/ too old to work
4 = Seasonal worker, not working presently
5 = Chooses not to work
6 = Cannot find work
7 = Health reasons
8 = Was on leave
9 = Other (specify)
4 . 2
1
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3
1
2
3
1
2
3
1
2
3
1
2
3
1
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1
2
3
1
2
3
1
2
3
1
2
3
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4 . 3 If …. is currently not working or running
his/her own business, is he/she
willing to work?
G
1 = Yes
2 = No
o to Section 5
Where is …’s workplace?
Place where the workplace is situated?
4 . 4
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
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Suburb/Town/place name
District Code (Refer to back of the questionnaire)
Travel Analysis Zone (Taz) code
a
c
d
Province
1 = Western Cape
2 = Eastern Cape
3 = Northern Cape
4 = Free State
5 = KwaZulu-Natal
6 = North West
7 = Gauteng
8 = Mpumalanga
9 = Limpopo
b
01 02 03 04 05 06 07 08 09 10
4 . 6 What is …’s total salary/pay at his/her job?main
Including overtime, allowances and bonus, after any
tax or deductions. Give amount in whole figures,
without any text or decimals.
If “ ”, “ or “
Go to Q 4.8
NONE REFUSE DO NOT KNOW”
WRITE  999 999 999
Ask only if an amount  is given in Q 4.6
Go to Q 4.9
Is this …
1 = Per week
2 = Per month
3 = Annually
4 . 7
Only if in Q 4.6
prompt card 3
“ ”, “ or “NONE REFUSE DO NOT KNOW” ”
Show                         and mark the applicable code.
Weekly Monthly Annually
01
02
03
04
05
06
07
08
09
10
11
12
13
14
15
16
NONE
R1 - R46
R47 - R115
R116 - R231
R232 - R346
R347 = R577
R578 - R808
R809 - R1 039
R1 040 - R1 386
R1 387 - R1 848
R1 849 - R2 540
R2 541 - R3 695
R3 696 - R6 928
R6 929 OR MORE
DON'T KNOW
REFUSE
NONE
R1 - R200
R201 - R500
R501 – R1 000
R1 001 - R1 500
R1 501 = R2 500
R2 501 - R3 500
R3 501 - R4 500
R4 501 - R6 000
R6 001 - R8 000
R8 001 - R11 000
R11 001 – R16 000
R16 001 - R30 000
R30 001 OR MORE
DON'T KNOW
REFUSE
NONE
R1 - R2 400
R2 401 - R6 000
R6 001 - R12 000
R12 001 - R18 000
R18 001 - R30 000
R30 001 - R42 000
R42 001 - R54 000
R54 001 - R72 000
R72 001 - R96 000
R96 001 - R132 000
R132 001 - R192 000
R192 001 - R360 000
R360 001 OR MORE
DON'T KNOW
REFUSE
1
2
3
1
2
3
1
2
3
1
2
3
1
2
3
1
2
3
1
2
3
1
2
3
1
2
3
1
2
3
4 . 8
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If respondent works from home            Go to section 5
Mon Tue Wed Thu Fri Sat Sun
1 2 3 4 5 6 7
Travel Day
01 02 03 04 05 06 07 08 09 10
4 . 9 At what time did …leave to go
to work on the travel day?
Write the time using the 24 hour clock:
e.g. 1930 or 0520
Did … walk all the way to work on the travel day?
1 = Yes
2 = No
Go to Section 5
4 . 11
1
2
1
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2
1
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4 . 1 0 At what time did … get to th
place of work on the travel day??
Write the time using the 24 hour clock:
e.g. 1930 or 0520
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Did … cycle all the way to work on the travel day?
1 = Yes
2 = No
Go to Section 5
4 . 1 2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
Did … drive all the way to work on the travel day?
1 = Yes
2 = No
(Not as a passenger)
 Go to Q4.20
4 . 1 3
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
Which of the following vehicles did… drive
to work on the travel day?
1 = Truck/Lorry
2 = Car/ Bakkie
3 = Motor cycle/Scooter
4 = Minibus (private)
5 = Other (specify)
4 . 1 4 1
2
3
4
5
1
2
3
4
5
1
2
3
4
5
1
2
3
4
5
1
2
3
4
5
1
2
3
4
5
1
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3
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5
1
2
3
4
5
1
2
3
4
5
1
2
3
4
5
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Travel Day
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4 . 1 5 Did … need his/her vehicle at work for
work purposes on the travel day?
1  = Yes
2 =  No
Did … have to drop/pick up passengers on
his/her way back home on the travel day?
1 = Yes
2 = No
4 . 1 7
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
4 . 1 6 Did … have to drop/pick up passengers on
his/her way to work on the travel day?
1 = Yes
2 = No
For the vehicle used to drive to work, how
much does it cost …to travel to work?
4 . 1 8
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
Was the payment of the cost in Q4.18 made…
1 = Per single trip
2 = Per return trip
3 = Per week
4 = Per month
5 = Do not know
Go to Section 5
4 . 1 9
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
Did … change transport on the way to work
on the travel day? (e.g. train to train, bus to train)
1 = Yes
2 = No
4 . 2 0
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
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4 . 2 1 What mode of travel did … use to get to
his/her place of employment on the travel day?
Indicate all modes of travel in the order
(Mode1,2,3,4) in which they are used.
1 = Train (Metrorail)
2 = Long distance train/Shosholoza
3 = Bus
4 = BRT bus/IRT bus
5 = Metered taxi
6 =  Commuter/short-distance/ local
minibus taxi
7 = Long-distance minibus taxi
8 =  Sedan taxi/ four plus one
9 =  Bakkie taxi/ tambai
10 = Car/ Bakkie passenger
11 = Car/ Bakkie driver
12 = Truck/Lorry/tractor/trailer
passenger
13 = Truck/Lorry tractor/trailer driver
14 = Company vehicle
15 = Scooter/motorcycle
16 = Bicycle
17 = Animal drawn transport/vehicle
18 = Boat/ ship
19 = Aircraft
20 = Gautrain
21 = Walking all the way
22 = Other (specify)
Write 88 if not applicable
Mon Tue Wed Thu Fri Sat Sun
1 2 3 4 5 6 7
Travel Day
Mode 1 Mode 1 Mode 1 Mode 1 Mode 1 Mode 1 Mode 1 Mode 1 Mode 1 Mode 1
Mode 2 Mode 2 Mode 2 Mode 2 Mode 2 Mode 2 Mode 2 Mode 2 Mode 2 Mode 2
Mode 3 Mode 3 Mode 3 Mode 3 Mode 3 Mode 3 Mode 3 Mode 3 Mode 3 Mode 3
Mode 4 Mode 4 Mode 4 Mode 4 Mode 4 Mode 4 Mode 4 Mode 4 Mode 4 Mode 4
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Q4.22 AND Q4.23 ARE NOT BASED ON THE TRAVEL DAY.
4 . 2 3 For the modes of travel used, did … make a
payment
1 = Per single trip
2 = Per return trip
3 = Per week
4 = Per month
5 = Not applicable / I do not pay
6 = Do not know
01 02 03 04 05 06 07 08 09 10
4 . 2 2 For the modes of travel used, how much did
it cost …to travel to work?
Mode 1 Mode 1 Mode 1 Mode 1 Mode 1 Mode 1 Mode 1 Mode 1 Mode 1 Mode 1
Mode 2
Mode 3
Mode 4
Mode 2
Mode 3
Mode 4
Mode 2
Mode 3
Mode 4
Mode 2
Mode 3
Mode 4
Mode 2
Mode 3
Mode 4
Mode 2
Mode 3
Mode 4
Mode 2
Mode 3
Mode 4
Mode 2
Mode 3
Mode 4
Mode 2
Mode 3
Mode 4
Mode 2
Mode 3
Mode 4
Mode 1
Mode 2
Mode 3
Mode 4
Mode 1
Mode 2
Mode 3
Mode 4
Mode 1
Mode 2
Mode 3
Mode 4
Mode 1
Mode 2
Mode 3
Mode 4
Mode 1
Mode 2
Mode 3
Mode 4
Mode 1
Mode 2
Mode 3
Mode 4
Mode 1
Mode 2
Mode 3
Mode 4
Mode 1
Mode 2
Mode 3
Mode 4
Mode 1
Mode 2
Mode 3
Mode 4
Mode 1
Mode 2
Mode 3
Mode 4
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Mon Tue Wed Thu Fri Sat Sun
1 2 3 4 5 6 7
Travel Day
01 02 03 04 05 06 07 08 09 10
4 . 2 4 Does …’s employer give him/her cash for public
transport to travel to and from work?
Go to Q4.26
1 = Yes
2 = No
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
4 . 2 5 How much is this worth per month?
Give the answer in Rand
4 . 2 6 How long did …walk to get from here to his/her
first transport on the travel day?
Give the answer in minutes
998 = Do not know
888 =Not applicable
4 . 2 7 How long did … wait for his/her first transport to
arrive on the travel day?
Give the answer in minutes
998 = Do not know
888 = Not applicable
4 . 2 8 How long did … walk at the end of the trip to
reach his/her place of work on the travel day?
Give the answer in minutes
998 = Do not know
888 = Not applicable
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SECTION 5: BUSINESS TRIPS (Ask people aged 15 years and above)
Business trips can be a day or overnight trip(s) or both.
SECTION 5 IS NOT BASED ON THE TRAVEL DAY.
01 02 03 04 05 06 07 08 09 10
5 . 1 Has … undertaken any business trip(s) longer
than 20 km away from his/her usual place of wor
within the RSA in the past calendar month?
1 = Yes
2 = No Go to 5.6
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
5 . 2 How many business trips has ... undertaken in
the past calendar month?
Write the number of trips
5 . 3 Thinking of … ‘s last business trip what mode of
travel did … use for the longest part of the trip?
1 = Train (Metrorail)
2 = Long distance train/Shosholoza
3 = Bus
4 = BRT bus/IRT bus
5 = Metered taxi
6 =  Commuter/short-distance/ local
minibus taxi
7 = Long-distance minibus taxi
8 =  Sedan taxi/ four plus one
9 =  Bakkie taxi/ tambai
10 = Car/ Bakkie passenger
11 = Car/ Bakkie driver
12 = Truck/Lorry/tractor/trailer
passenger
13 = Truck/Lorry tractor/trailer driver
14 = Company vehicle
15 = Scooter/motorcycle
16 = Bicycle
17 = Animal drawn transport/vehicle
18 = Boat/ ship
19 = Aircraft
20 = Gautrain
21 = Walking all the way
22 = Other (specify)
Write 88 if not applicable
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01 02 03 04 05 06 07 08 09 10
5 . 4 How much did it cost for the trip there and back?
Write costs for transport recorded in Q5.3.
(Provide in Rands with no decimals or cents)
5 . 5 What was the main destination on this trip?
26
Suburb/Town/place name
District Code (Refer to back of the questionnaire)
Travel Analysis Zone (Taz) code
a
c
d
Province
1 = Western Cape
2 = Eastern Cape
3 = Northern Cape
4 = Free State
5 = KwaZulu-Natal
6 = North West
7 = Gauteng
8 = Mpumalanga
9 = Limpopo
b
SECTION 6: OTHER TRAVEL PATTERNS (Ask people aged 15 years and above)
SECTION 6 IS BASED ON THE MOST RECENT DAY AND OVERNIGHT TRIPS
01 02 03 04 05 06 07 08 09 10
6 . 1
Day trips
Has… undertaken any day trip/s away from this
home in the past twelve months?
1 = Yes
2 = No Go to Q6.5
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
6 . 2 What was the main purpose of the trip? (recent trip)
Mark ONE response only
01 = Home for leisure/holiday
02 = Leisure/ holiday
03 = Shopping – business
04 = Shopping – personal
05 = Sporting – spectator
06 = Sporting – participant
07 = Home to visit friends and/or family
08 = Visit friends and/or family
09 = Funeral
10 = Medical
11 = Wellness (e.g. spa, health farm)
12 = Religious
13 = Wedding
14 = Other, (Specify)
01
02
03
04
05
06
07
08
09
10
11
12
13
14
01
02
03
04
05
06
07
08
09
10
11
12
13
14
01
02
03
04
05
06
07
08
09
10
11
12
13
14
01
02
03
04
05
06
07
08
09
10
11
12
13
14
01
02
03
04
05
06
07
08
09
10
11
12
13
14
01
02
03
04
05
06
07
08
09
10
11
12
13
14
01
02
03
04
05
06
07
08
09
10
11
12
13
14
01
02
03
04
05
06
07
08
09
10
11
12
13
14
01
02
03
04
05
06
07
08
09
10
11
12
13
14
01
02
03
04
05
06
07
08
09
10
11
12
13
14
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6 . 3 What was the main mode of travel used for this
trip?
This is the mode of travel used for the longest
part of the journey in terms of distance to reach
the destination.
1 = Train (Metrorail)
2 = Long distance train/Shosholoza
3 = Bus
4 = BRT bus/IRT bus
5 = Metered taxi
6 =  Commuter/short-distance/ local
minibus taxi
7 = Long-distance minibus taxi
8 =  Sedan taxi/ four plus one
9 =  Bakkie taxi/ tambai
10 = Car/ Bakkie passenger
11 = Car/ Bakkie driver
12 = Truck/Lorry/tractor/trailer
passenger
13 = Truck/Lorry tractor/trailer driver
14 = Company vehicle
15 = Scooter/motorcycle
16 = Bicycle
17 = Animal drawn transport/vehicle
18 = Boat/ ship
19 = Aircraft
20 = Gautrain
21 = Walking all the way
22 = Other (specify)
Write 88 if not applicable
6 . 4 How much did it cost … to reach the main
destination?
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01 02 03 04 05 06 07 08 09 10
6 . 5
Overnight trips
Has… undertaken any overnight trip/s away from
this home in the past twelve months?
1 = Yes
2 = No Go to Section 7
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
6 . 6 How often did …undertake overnight trip/s in the
past twelve months? (Mark one option)
1 = Weekly (four or more times in a month)
2 = One to three times in a month
3 = Every two to three months (4 to 6 times in a year)
4 = One to three times in a year
01
02
03
04
01
02
03
04
01
02
03
04
01
02
03
04
01
02
03
04
01
02
03
04
01
02
03
04
01
02
03
04
01
02
03
04
01
02
03
04
6 . 7 What was the main purpose of the trip?
Mark ONE response only
(recent trip)
01 = Home for leisure/holiday
02 = Leisure/ holiday
03 = Shopping – business
04 = Shopping – personal
05 = Sporting – spectator
06 = Sporting – participant
07 = Home to visit friends and/or family
08 = Visit friends and/or family
09 = Funeral
10 = Medical
11 = Wellness (e.g. spa, health farm)
12 = Religious
13 = Wedding
14 = Other, (Specify)
01
02
03
04
05
06
07
08
09
10
11
12
13
14
01
02
03
04
05
06
07
08
09
10
11
12
13
14
01
02
03
04
05
06
07
08
09
10
11
12
13
14
01
02
03
04
05
06
07
08
09
10
11
12
13
14
01
02
03
04
05
06
07
08
09
10
11
12
13
14
01
02
03
04
05
06
07
08
09
10
11
12
13
14
01
02
03
04
05
06
07
08
09
10
11
12
13
14
01
02
03
04
05
06
07
08
09
10
11
12
13
14
01
02
03
04
05
06
07
08
09
10
11
12
13
14
01
02
03
04
05
06
07
08
09
10
11
12
13
14
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6 . 8 What was the main mode of travel used to reach
the main destination?
This is the mode of travel used for the longest part
of the journey in terms of distance to reach the
destination.
1 = Train (Metrorail)
2 = Long distance train/Shosholoza
3 = Bus
4 = BRT bus/IRT bus
5 = Metered taxi
6 =  Commuter/short-distance/ local
minibus taxi
7 = Long-distance minibus taxi
8 =  Sedan taxi/ four plus one
9 =  Bakkie taxi/ tambai
10 = Car/ Bakkie passenger
11 = Car/ Bakkie driver
12 = Truck/Lorry/tractor/trailer
passenger
13 = Truck/Lorry tractor/trailer driver
14 = Company vehicle
15 = Scooter/motorcycle
16 = Bicycle
17 = Animal drawn transport/vehicle
18 = Boat/ ship
19 = Aircraft
20 = Gautrain
21 = Walking all the way
22 = Other (specify)
Write 88 if not applicable
6 . 9 How much did it cost… to reach the main
destination?
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6 . 1 0 What was the main mode of travel used to return
to the usual place of residence?
This is the mode of travel used for the longest part
of the journey in terms of distance to reach th
destination.
1 = Train (Metrorail)
2 = Long distance train/Shosholoza
3 = Bus
4 = BRT bus/IRT bus
5 = Metered taxi
6 =  Commuter/short-distance/ local
minibus taxi
7 = Long-distance minibus taxi
8 =  Sedan taxi/ four plus one
9 =  Bakkie taxi/ tambai
10 = Car/ Bakkie passenger
11 = Car/ Bakkie driver
12 = Truck/Lorry/tractor/trailer
passenger
13 = Truck/Lorry tractor/trailer driver
14 = Company vehicle
15 = Scooter/motorcycle
16 = Bicycle
17 = Animal drawn transport/vehicle
18 = Boat/ ship
19 = Aircraft
20 = Gautrain
21 = Walking all the way
22 = Other (specify)
Write 88 if not applicable
6 . 11 How much did it cost… to return to his/he
usual place of residence?
31
SECTION 7: GENERAL HOUSEHOLD INFORMATION
7 . 1 Indicate the type of main dwelling that the household occupies
01 = Dwelling/house or brick/concrete block  structure on a
separate stand or yard or on farm
02 = Traditional dwelling/hut/structure made of traditional
materials
03 = Flat or apartment in a block of flats
04 = Cluster house in complex
05 = Town house (semi-detached house in complex)
06 = Semi-Detached house
07 = Dwelling/house/flat/room in backyard
08 = Informal dwelling/shack in backyard
09 = Informal dwelling/shack Not in backyard, e.g. in an
informal/squatter settlement or on farm
10 = Room/ flatlet on a property or a larger
dwelling/ servants’ quarters/granny flat
11 = Caravan/tent
12 = Other
7 . 2 What was the total household expenditure in the last
month? Include money spent on food, clothing, transport, rent and rates,
alcohol and tobacco, school fees, entertainment and any other expenses.
01 = R0
02  = R1 – R199
03  = R200 – R399
04 = R400 – R799
05 = R800 – R1 199
06 = R1 200 – R1 799
07 = R1 800 – R2 499
08 = R2 500 – R4 999
09 = R5 000 – R9 999
10 = 10 000 or more
11 = Do not know
12 = Refuse
7 . 3 What are the sources of income for this household? Read all the options
7 . 4
7 . 5
7 . 6
7 . 7
7 . 8
7 . 9
Which one of the above income sources usually provides the
most money for the household? (choose only one source)
Write the option number in the block provided
If the household receives an income from remittances please specify
how much they get per month.
If the household receives an income from pensions or retirement
annuities (Not old age grant) please specify how much they
get per month.
How many bicycles that are in working order does this household
own and use for transport?
How many animal drawn vehicles that are in working order does this
household own and use for transport?
Do you own animals that can pull animal drawn vehicles?
1 = Yes
2 = No
1
2
Yes     No
21
21
21
21
21
21
21
21
21
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1 = Salaries/wages/commission
2 = Income from a business
3 = Remittances/ including child maintenance
4 = Pensions
5 = Grants
6 = Sales of farming products and services
7 = Income from UIF
8 = Other income sources e.g. rental income, interest
9 = No income Go to Q 7.7
SECTION 7: GENERAL HOUSEHOLD INFORMATION
7 . 1 0 How many of the following motor vehicles in working
order does this household have available for private use
(Read out all options)
(exclude tractors)
Motorcycle/Scooter
Car/Bakkies/Station wagons/4x4s owned by employer/company
Car/Bakkies/Station wagons/ 4x4s owned by the household
Car/Bakkies/Station wagons/ 4x4s owned by relatives / friends
Minibus/Kombis
Trucks
Other, specify …………………………………
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SECTION 7: GENERAL HOUSEHOLD INFORMATION
7 . 11 How do members of your household get to the nearest of each of the following facilities?
And how long does it take to get there in minutes from this household to the facility (door to door)? (If more than one member of the household travels to a facility, record the mode of
travel used by the person who goes there most often. If more than one mode of travel is used, mark the one used over the longest distance )
Write the appropriate codes
Facility Codes:
01= Walk
02 =Train
03 =Bus
04 = Minibus taxi/bakkie taxi/sedan taxi
05 =Metered Taxi
06 =Car/ Bakkie/ Minibus (private)
07 = Truck/ Lorry
08 =Tractor/ Trailer
09 = Motorcycle/ Scooter
10 = Bicycle
11 = AnimalTransport
12 = Do not need to go there
Time in Minutes (single trip)
998 = Do not know
888 = Not applicable/No Service
Food or grocery shops
Other shops
Traditional healer
Church
Medical Services
Post office/ agent
Welfare office
Police station
Municipal office
Tribal authority
Financial services/Banks
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SECTION 8: ATTITUDES AND PERCEPTIONS ABOUT TRANSPORT
This section covers information on your attitudes towards transport services.
8 . 1 What are the two most important transport-related
problems experienced by the household?
01 = No buses available
02 = No buses at specific times e.g. late at night
03 = Buses too far
04 = Buses too expensive
05 =  Reckless driving by bus drivers
06 =   No taxis available
No taxis at specific times e.g. late at night
08 = Taxis too far
09 = Taxis too expensive
10 =   Reckless driving by taxi drivers
11 =   No trains available
No trains at specific times e.g. late at night
13 = Trains too far
14 = Trains too expensive
15 = Trains are not reliable
16 = Crime
17 = Overload
18 = Rude drivers
19 = Poor condition of roads
20 = Parking
21 = Toll fees
22 = Congestion
23 = No transport problems
24 = Other (specify)
88 = Not applicable
07=
12=
8 . 2 When travelling, which factor influences your
households’ choice of mode of travel most?
(Mark one option)
01 = Travel time
02 = Travel cost
03 = Safety from accidents
04 = Security from crime
05 = Flexibility (you can travel wherever you
want, whenever you want)
06 = Drivers attitude
07 = Distance from home to transport
08 = Comfortability
09 = Timetable not available/ information inaccurate
10 = Reliability
11 =Other, Specify
Problem 1
Problem 2
8 . 3 How long does it take in minutes to walk to the nearest …?
Taxi rank/ route ( Minibus, sedan and/or bakkie taxi)
Bus Stop/ station
Bus Rapid Transport (BRT)/ IRT station
Passenger Train  Station
a =
b =
c =
d =
888 = Not applicable/  No service
998 = Do not know
a
b
c
d
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8 . 4 What are the two main modes of travel does the household usually use?
01 = Train (Metrorail)
02 = Long distance train/Shosholoza
03 = Bus
04 = BRT bus/IRT bus
05 = Metered taxi
06 =  Commuter/short-distance/ local
minibus taxi
07 = Long-distance minibus taxi
08 =  Sedan taxi/ four one plus
09 =  Bakkie taxi/ tambai
10 = Car/ Bakkie/ Minibus (private) passenger
11 = Car/ Bakkie/ Minibus (private) driver
12 = Truck/Lorry/tractor/trailer
passenger
13 = Truck/Lorry/ tractor/trailer driver
14 = Company vehicle
15 = Scooter/motorcycle
16 = Bicycle
17 = Animal transport
18 = Boat/ ship
19 = Aircraft
20 = Gautrain
21 = Walking all the way
22 = Other (specify)
Mode 1
Mode 2
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8 . 5 Have you used a passenger train in the past calendar month?
1 = Yes
2 = No
Go to Q8.7
8 . 7 How satisfied or dissatisfied are you with
the following aspects of the passenger
train service?
(Read out all options)
a = The distance between the train station and
your home
b = The travel time by train
c = Security on the walk to/from the station
d = Security at stations
e = Security on the train
f = The level of crowding in the train
g = Safety from accidents
h = The frequency of trains during peak period
i = The frequency of trains during off-peak
period
j = The punctuality of trains
k = The train fares
l = The facilities at the stations e.g.  toilets,
offices
m = The train service overall
1 = Very  Satisfied
2 =  Satisfied
3 =  Dissatisfied
4 =  Very Dissatisfied
8 = Not applicable
Reason 1
Reason 2
1
2
Give two reasons why you did not use a passenger train in the past
calendar month?
GO TO Q8.8
01 =  No Train available at all
02 = Train Not available often enough
03 = Train Not available at the right times
04 = Train too expensive
05 = Too much crime (Too dangerous)
06= Travel time too long/Too slow
07 = Trains too crowded
08 = Trains always late
09= Trains don’t go where needed
10= Station too far from home
11= Station too far from destination
12 = Have to change transport (transfer)
13 = No knowledge of timetable and routes
14 = Prefer private transport
15 = Prefer taxi
16 = Prefer bus
17 = Can walk
18 = Don’t travel much
19 = Other (specify in the block)
8 . 6
a
b
c
d
e
f
g
h
i
j
k
l
m
a
b
c
d
e
f
g
h
i
j
k
l
m
a
b
c
d
e
f
g
h
i
j
k
l
m
a
b
c
d
e
f
g
h
i
j
k
l
m
Metrorail Shosholoza Bluetrain Gautrain
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8 . 8 Have you used a bus in the past calendar month?
1 = Yes
2 = No
Go to Q8.10
8 . 1 0 How satisfied or dissatisfied are you with
the following aspects of the bus service?
(Read out all options)
a = The distance between the bus stop and your home
b = The travel time by bus
c = Security on the walk to/from the bus stop
d = Security at the bus stops
e = Security on the buses
f = The level of crowding in the bus
g = Safety from accidents
h = The frequency of buses during peak period
i = The frequency of buses during off-peak period
j = The punctuality of buses
k = The bus fares
l = The facilities at the bus stops e.g.  shelters
m = Behaviour of the bus drivers towards passengers
n = The bus service overall
o = Availability of information
1 = Very  Satisfied
2 =  Satisfied
3 =  Dissatisfied
4 =  Very Dissatisfied
8 = Not applicable
Reason 1
Reason 2
1
2
Give two reasons why you did not use a bus in the
past calendar month?
Go to Q8.11
01 =  No Bus available at all
02 = Bus Not available often enough
03 = Bus Not available at the right times
04 =  Bus too expensive
05 = Too much crime (Too dangerous)
06= Travel time to long/Too slow
07 =  Buses too crowded
08 =  Buses always late
09=  Buses don’t go where needed
10= Bus stop too far from home
11= Bus stop too far from destination
12 = Have to change transport (transfer)
13 = No knowledge of timetable and routes
14 = Prefer private transport
15 = Prefer taxi
16 = Prefer train
17 = Can walk
18 = Don’t travel much
19 = Too many accidents
20 = Other (specify)…………………………
8 . 9
Bus
BRT/IRT
bus
a
b
c
d
e
f
g
h
i
j
k
l
m
o
a
b
c
d
e
f
g
h
i
j
k
l
m
o
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8 . 11 Have you used a minibus taxi in the past calendar month?
1 = Yes
2 = No
Go to Q8.13
8 . 1 3 How satisfied or dissatisfied are you with the
following aspects of the minibus taxi service?
(Read out all options)
a = The distance between the  taxi rank/ route and your home
b = The travel time by  taxi
c = Security on the walk to/from the taxi rank
d = Security at the taxi ranks
e = Security on the  taxis
f = The level of crowding in the taxis
g = Safety from accidents
h = The frequency of  taxi during peak period
i = The frequency of  taxi during off-peak period
j = The waiting time for  taxis
k = The  taxi  fares
l = The facilities at the taxi ranks e.g.  shelters
m = Roadworthiness of taxis
n = Behaviour of the  taxi drivers towards passengers
o = The  taxi service overall
1 = Very  Satisfied
2 =  Satisfied
3 =  Dissatisfied
4 =  Very Dissatisfied
8 = Not applicable
Reason 1
Reason 2
1
2
Give two reasons why you did not use minibus taxis
in the past calendar month?
01 =  No Taxis available at all
02 = Taxis Not available often enough
03 = Taxis Not available at the right times
04 = Taxis too expensive
05 = Too much crime (Too dangerous)
06= Taxis too crowded
07 = Taxis don’t go where needed
08 =   Prefer private transport
09 =   Prefer train
10 =  Prefer bus
11 = Can walk
12 =  Don’t travel much
13 = Too much violence/ wars
14 = Have to pay cash
15 = Drivers are rude
16 = Taxis Not roadworthy
17 = Too many accidents
18 = Drivers drive recklessly
19 =  Other (specify)
End of interview
8 . 1 2
a
b
c
d
e
f
g
h
i
j
k
l
m
o
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Thank the respondent! INTERVIEW END TIME
Interviewer to answer questions below:
H H M M
8.14
Indicate the column number of the person who answered
most of the questions in Sections 1-8
40
8 . 1 6 What type of living quarters are these?
1 = Private dwelling
2 = Workers hostel
1
2
In what language was the main part of the interview
conducted?
01 = Afrikaans
02 = English
03 = Isindebele/South ndebele/North Ndebele
04 = Isixhosa/Xhosa
05 = Isizulu/Zulu
06 = Sepedi/Northern sotho
07 = Sesotho/Southern sotho/Sotho
08 = Setswana/Tswana
09 = Siswati/Swazi
10 = Tshivenda/Venda
11 = Xitsonga/Tsonga
12 = Other, (Specify) ......................................................
8 . 1 5
41
GENERAL COMMENTS
Question
Number
Person
Number
General comments
42
Province District Name
1 = Western Cape 01 = City of Cape Town Metropolitan Municipality
02 = West Coast District Municipality
03 =  Cape Winelands Municipality
04 =  Overberg District Municipality
05 =  Eden District Municipality
06 =  Central Karoo District Municipality
2 = Eastern Cape 07 = Cacadu District Municipality
08 = Amatole District Municipality
09 = Chris Hani District Municipality
10 = Ukhahlamba District Municipality
11 = O R Tambo District Municipality
12 = Alfred Nzo District Municipality
13 =  Nelson Mandela Bay Metropolitan
3 = Northern Cape 14 = Kgalagadi District Municipality
15 = Namakwa District Municipality
16 = Pixley Ka Seme District Municipality
17 = Siyanda District Municipality
18 = Frances Baard District Municipality
4 = Free State 19 = Xhariep District Municipality
20 = Motheo District Municipality
21 = Lejweleputswa District Municipality
22 = Thabo Mofutsanyane District Municipality
23 = Fezile Dabi District Municipality
5 = KwaZulu-Natal 24 = Ugu District Municipality
25 = uMgungundlovu District Municipality
26 = uThukela District Municipality
27 = uMzinyathi District Municipality
28 = Amajuba District Municipality
29 =  Zululand District Municipality
30 = uMkhanyakude District Municipality
31 = uThungulu District Municipality
32 = ilembe District Municipality
33 = Sisonke District Municipality
34 = EThekwini Municipality
Province District Name
6 = North West 35 = Bojanala District Municipality
36 =  Ngaka Modiri Molema District Municipality
37 =  Dr Ruth Segomotsi Mompati District Municipality
38 = Dr Kenneth Kaunda District Municipality
7 = Gauteng 39 = Sedibeng District Municipality
40 = Metsweding District Municipality
41 = West Rand District Municipality
42 = Ekurhuleni Metropolitan Municipality
43 = City of Johannesburg Metropolitan Municipality
44 = City of Tshwane Metropolitan Municipality
8 = Mpumalanga 45 = Gert Sibande District Municipality
46 = Nkangala District Municipality
47 = Ehlanzeni District Municipality
9 = Limpopo 48 = Mopani District Municipality
49 = Vhembe District Municipality
50 = Capricorn District Municipality
51 = Waterberg District Municipality
52 = Greater Sekhukhune District Municipality
98 = Don’t know
